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Older Women’s League of California
1230 N Street, Suite 201, Sacramento, CA  95814
Phone: (916) 444-2526   FAX (916) 441-1881

www.owlca.org   Email: owlcalif@gmail.com 

March 8, 2011

The Honorable Curren Price
State Capitol, Room 2057
Sacramento, CA  95814

RE: SB 411 – SUPPORT

Dear Senator Price,

The Older Women’s League of California (OWL-CA) is proud to support AB 411 (Price) — the Home Care Services Act of 2011. This bill would require private home care agencies providing non-medical services to be licensed by the State, using minimum standards and investigate complaints filed against these agencies.  OWL, a national grassroots organization, was founded over 30 years ago to focus on issues affecting midlife and older women as they age; Quality of life is one of those issues. 

OWL’s concerns have been for basic consumer protections against agencies operating without any regulation. We have heard many complaints over the years including the concerns about inadequate care, financial abuse, and even physical abuse, which go unaddressed unless staff from these programs reports them (at great risk).  It is very difficult for the patient/consumer to raise these issues without fear of reprisal.

SB 411 would enact the Home Care Services Act of 2011, which would provide for the licensure and regulation of home care organizations, as defined, by the State Department of Public Health. It would specifically exclude entities that provide services under the IHSS program from the definition of a home care organization.

SB 411 would require a home care organization to conduct background clearances on home care aides, as specified, and to require home care aides to demonstrate they are free of active tuberculosis. The bill would also require a home care organization to conduct regular evaluations of its home care aides, as specified, and to ensure that home care aides demonstrate basic competency in certain areas. The bill would establish the Home Care Organization and Home Care Aide Certification Fund, would authorize the department to impose various fees to be deposited in that fund, and would make a continuous appropriation from that fund, except as specified, to the department to carry out the provisions of the bill. This bill, in addition, would prescribe enforcement procedures, fines, and penalties for violations of the act.

For these reasons, OWL-CA strongly supports SB 411 and urges an “AYE” vote.
Sincerely,
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Margaret J. Metzler
Consultant, OWL-CA
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